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vroBoP
o jaenoj Ha6aBqx yclyra - ogptraBalbe cTopxg cxcTeMa H paqyHapcKe Hpex(e'

o6rxKoBaHy no naprxiaila oA 1 Ao 2r
y nocrynKy jaexe Ha6aBKe ilane BpeAHocrl,l

Ilaprrja 1 - yCIvrA OAPXGBAIbA CTOP]'|U CI'ICTEMA
Pesxr 6poj JH MB 19/2015

\ ?s -05- 2C15

SaKrbyqeH AaHa roAhHe, y HoBoM CaAY, l43Metjy:

1. ynpABE 3A 3AtEAHl4qKE nOCflOBE nOKPAJI4HCKI,IX OPTAHA 21000
Hoen CbA, Eyneeap Mraxajna flynrana 16. ( y garuer,r recKry: Hapyur,rnaq), rojy 3acryna

AhpeKrop flo6preoje Anronnh, n

2. AnfUT AOO $EOIPAA 1a3 Eeorpa4a, ya.MrneHKa Becunha 6p. 3 ( y aarueu
TeKcry: Ao6aetbaq) , xora 3acryna AhpeKTop Aparan Eprrh'

Iloaaqn o Ao6asruaqy:

office.uprava@vojvodina,g.ov.rs i E-mail:
hww.uorava.voivodina.qov.rs 

I

floAaqr o Hapyqnoqy:I

Sooi JH l;r-uelg/?gr-s -

Spoj r AaryM oAnyKe o AoAenn yroBopa i qoq-t+ll2oL5-o2 
I
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FlonyAa nsa6panor nonyfava 6poi 2L3/2015 oa 15.05.2015. FoArHe
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Ilpeguer yroBopa

9rax 1.

t'lpe4uer Yroeopa je xa6aara ycnyra - oApxaBa$e cropr4u chcreMa h paqyHapcKe
Mpexe, o6nhroeaHa no naprrjaua oA 1 Ao 2, naprnja 1 - ycnyra oApxaBarba cropt4g
chcreMa, (y 4arueu reKcry: ycryre) rojra cy npeAMer jaane Ha6aere Hapyuraorla.

Bpcra, KonnqrHa r LleHa ycnyra yrapfexe cy npeMa Flosney Hapyvraorla 6poj 404-
L47/2Ot5-02 o6jasrueHoM Ha floprary jaexrx xa6aarcn h hHrepHer crpaHnqn Hapyuroqa,
Aaxa 08. maja 2015. roAhHe r npnxaahexoj lloxy4ra ,Qo6aeruava 6poj 2L3/2O15 oA
15.05.2015. roAhHe, a [cKa3aHe cy y Texnrauroj cneqnSrarcaqrajra.

floxyga ca TexHhqKoM cneqhQrraqnjou il3 craBa 2. oeor qraHa qnHu cacraBHr
Aeo oBor yroBopa.

I
Por r HaqxH npyx(aba ycnyre

t-lnan 2.

Ycnyre ta3 r.tnaHa 1. Oeor yroBopa npyxajy ce Ha cleAehu HaqnH:
A) sa 6pen4npano HP-oeo xapABepcKo oApxaBalbe "HP Foundation Care CTR

Service":
Bpemencra o6aeeea nonpaBKe yHyrap 6 carr:
,flocrynHoct 24 cata, 7 Aana y HeAerbil, x 3a BpeMe npa3HhKa. OAshe oA TpeHyrKa

eBhAeHTnparsa npo6leua,4 cara. Bpeue nonpaBKe 6 carn.
6) sa oapxababa SAN nx$pacrpyKrype:
/ clyvajy Kpl4Tl4qHe rpeuJKe: BpeMe oA3hBa 4 cara HaKoH npr,rjer"ra nprajaae KBapa,

u4enrnQnxoBabe npo6neua 4 cara 14 Bpeme nonpaBKe yKonrKo je uoryhe orKralbaFbe
rpeulKe,6es ynorpe6e peaepBHl4x Aenoea 6 carh. Bper're orKnalbahba rpeuKe ynorpe6on
pe3epBHl4x AenoBa 6 carn oA TpeHyrKa rn4eruQrKoBaFba npo6neua rj nercnpaBHor Aena
onpeMe.

Y clyvajy HeKpnrhqHe rpeuKe: BpeMe oA3hBa 4 catn HaKoH npr,rjer,la nprajaae
KBapa, ngenrrQrrcoBabe npo6aeua 6 cara h BpeMe nonpaBKe yxonrarco je r'roryhe
orKnaFbaFbe rpeuKe 6es ynorpe6e pesepBHl4x Aenoea B carla. Bpeue orKnaFbaFba rpeuKe
ynorpe6ou pe3epBHvrx AenoBa Ao 15 paAHhx AaHa oA TpeHyrKa rxgernQrrcoBaFba
npo6nema rj nencnpaBHor Aena onpeMe.

l4nqrAenrxo unn peaKTnBHo oApxaBarbe ce n3BpuraBa no no3rBy Hapyvraor4a y

lBpeMeHy 
AeOnnncaHoM y Texxruroj cneqn$nrarlrajra.

[exa
uhax 3.

Yrosopxe crpaHe npuxearajy je4rnnvne qeHe h yKynHy qexy rojy je .flo6aaruav
Aao y lloxyAr.

Yrynxa qeHa yroBopeHhx ycnyra n3 qraHa 1. oeor yroBopa n3Hoct4 1.047.000,00
AuHapa, 6es o6pavvHaror nope3a Ha AoAarHy BpeAHocr, oAHocHo L,256.4OO,00 4ranapa
ca o6pauyHarhM nopeaou Ha AoAarHy BpeAHocr.

Vroeopexa qeHa je $nrcxa (Henpoueurunae) roKoM poKa Baxelba yroBopa r xehe
ce MelbaTh Hu n3 KaKBhx pa3nora.

Mecro npyx(alba ycnyre

t{nax 4.

Ycryre rcoje cy npeAMer oBor yroBopa npyxajy ce y nocnoBHhM npocropnjaua
,{o6aaruaua nyreM yAarbeHe (remote) rexHhqKe noAplrKe Ha cpncKoM jeaury nnn Ha nnqy
Mecra (on-site) y npocroprjaua Hapyvnoqa, n ro y Hoeou Ca4y,srpa4a lloxpajnucre
BraAe, Eyneaap Mrxajaa llynrHa 16 r arpa4a Crynu.rrnxe AflB.
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Kaannrer npytKeHe yclyre

9nan 5.

flo6aeruav ce o6aaeayje Aa he yroBopeHe ycnyre npyxl4rt4 crpytlHo t4 KBanrrerHo'
a y cBeMy y cKnaAy ca 3aKoHcKuM nponncnMa, TexHht{Kt4M nponrcnMa, HopMaTilBnMa n

craHAapAhMa 3a oBy Bpcry ycnyra, cxoAHo 4aroj noHyAl4.

,[o6aeruav ce o6aaeayje Aa npunnKoM cBaKor npyxaFba ycnyra Hapyuroqy n3$a u
oBepil paAHr Hanor.

Yroaopue crpaHe cy carnacHe Aa he AoKa3 o npyxeHuM ycnyraMa 6utn paAHn

/Hanor oBepeH nornnctaMa oerauhexnx nilqa flo6aaruava n Hapyunoqa.
' Oenauhena nhqa Hapyuraorla roja Bpue KoMyHhKaLlnjy ca flo6aaruaveu v1

nornracyjy paAHe Harore 3a npyxeHe ycnyre cy Xeruro MrnaHroe n Spaxnclae Eenilh.
Yrconrro h3BpUeHe ycnyre He o4roaapajy yroBOpeHnM, oenaUhexo nhqe

Hapyvraoqa Moxe o46nru nprajeu ycnyra raKo Uro Hehe oaepnrv paA1n Hanor.
y cnyvajy vts craBa 5. oBor i{raHa oenaurheHo nnqe Hapyqraoqa caqrsuhe

3anrcnrr o peKnaMaqujn n nhcMeHrM nyrem he saxreearn oA,flo6aeruava 4a uajracxrje
y poKy oA 3 Aana oA AaHa npnjeua nhcMeHor 3axreBa noHoBo npyxl4 npeAMerHe ycnyre.

Hapyvnaaq t4Ma npaBo Aa pacKrHe yroBop n Aa 3axreBa HaKHaAy urere n

HaKHaAy rporxKoBa Hacranhx s6or narna4ne Ha6aere ycnyra oA Apyror nonyfava-
Ao6aarbaqa, yrconrAo fio6aeruau Hn y poKy ,r3 craBa 6. oeor qraHa He nocrynu y cKnaAy

ca 3axTeBgu Hapyvroqa 3a noHoBHo npyxabe ycnyra.

Fapanrxn por

ulnas 6.

l-apanrun poK 3a npyxeHy ycnyry oApxaBaFba cropt4g ct4creMa ie t2 MeceLlh,a 3a

yrpafene pe3epBHe AenoBe 3 l4eceqa.
l-apaHrur poK ce oAHoo4 Ha cBaKy noje4nnavHo npyxeHy ycnyry h noqnFbe Aa reqe

oA AaHa noTnnchBaFba paAHor Ha4ora oA crpaHe oglauJheHor nnlla Hapyvnoqa.

9nan 7.

Yronnro flo6aeruav 13 HeonpaBAaHilx pa3nora npeKhHe ca npyxahbeM ycnyra

Hapyvnnaq nua npaBo Aa yHoBr{14 AenoHoBaHo cpeAcrBo o6ea6efe$a 3a h3BpueFbe

YroBo'eHnx o6aeega' 
gnau g.

Ao6aerbaq npe4aje Hapyqnoqy y Aeno3nr, Kao rapanrlrajy aa o6es6eferue
h3BpuJerba yroBopHe o6aaese, 6esycnoany, Heono3hBy, rHaflJlg1fl^By no
perhcrpoBaHy, 6raxro coao MeHnqy ceprjcror 6poja lQ-Sfut$-
osnaghelbeM Ha h3ttoc oA 10o/o oA BpeAHocTn yroBopa 6es ll,{B ca poKoM

npBoM no3HBy,
ca MeHnt{H14M

aaxxocrr rcojm

ie 30 aana Ayxt4 oA AaHa oKoHqalba peanh3allnje yroeopa.- 
ho6aBrbaq, npnnhKoM npe4aje MeHnqe r MeHhqHor osraulherba 3a o6ea6eferue

t43Bpuerba yroBopHe o6aae3e, npeAaje h KaproH AenoHoBaHl4x nornrca n ronujy norBpAe

o perrcYparlrajra 6naxro cono MeHnqe h3 craBa 1. oaor qnaHa'

norn]4cor,t oBor yroBopa Ao6aerbaq Aaje ceojy 6esycloany carnacHocr Hapyvroqy

Aa Moxe peanh3oBaril AenoHoaaxy 6nanKo cono MeHhqy h3 craBa 1. oeor qnaHa y

cnyvajy Aa He h3Bptuh ceojy o6aeeay ra Yroaopa roja ce oAHoch Ha yroBopeH poK

ilCnopyKe n KBanuTeT n3BpueHhx ycnyra, Kao u y cnyqajy aa He h3Bptxl4 Apyre
yroBopeHe o6aeese y cKnaAy ca Yroeopor"t.

y cnyvajy Aa Ao6aeruaq jeAxocrpaHo pacKhHe Yroaop, Hapyvraaq nMa npaBo Aa

peanraayje 6nanrO co'lo MeHhqy h3 cTaBa 1. oeOr qIaHa, Kao r Aa 3axTeBa HaKHaAy

TporuKoBa Hacrarhx s6or HarHaAHe xa6aeKe ycnyra oA Apyror l-loxyfaua-Ao6aerbaqa.
l' Elauro cono MeHhLla n3 craBa 1. osor qaaHa apxahe ce y noprQeruy Hapyuuoua

cBe Ao ncnyFbe1ba yroBopHt4x o6aeesa flo6aeruava, HaKoH qera ce epahajy hcroM'
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llnaharte

9nan 9.

Hapyvnraq ce o6aeesyje aa fio6aeruauy ncnnarr yroBopeHy qeHy et3 qnaua 3.
oBor yroBopa BnpMaHcKl4, HaKoH npyxaFba yroBopeHrx ycnyra, cyKqechBHo, y poKy ao 20
AaHa oA AaHa ucnocTaBrbalba [cnpaBHo ca'{hbeHor pa'{yHa ycnyre ca paAHhM HaroroM.

Ao6aerba..r hcnocraBlba paqyH no npyxalby ycnyre il AocraBrba ra Ha nnaharue, ca
nprnoxeHnM paAHrM HaroroM, noTnhcaHhM oA crpaHe npeAcraBHnra Hapyqhoqa rcojr je
h3Bpul4o nprjeu. 

r
O6aeeee Hapyunoqa A3 oBor yroBopa roje Aocneaajy y nape4noj 6yr,rercroj

roArHrn 6rhe peanh3oBaHe xajerure Ao r3Hoca cpeAcraBa roja he Hapyvuor-1y 6rarra
o4o6pexa 3a HapeAHy 6ypercry roAnHy.

3aapune otpegSe

9aax 10.

Oeaj yroaop ce aarruyuyje na o4pefeHo BpeMe, Ao oKoHqaba cBxx yroBopeHrx
ycnyra.

Ycryre roje cy npeAMer oBor yroBopa y norneAy KonhqhHa cy norpe6e
1 Hapytuoqa ca oAcrynalbem 4o a10o/o oA yKynHo yroBopeHhx KonhqhHa.

9nan 11.

Yroaopne crpaHe cy carnacHe Aa ce Ha cBe uefyco6ne oAHoce, rcojn Hrcy
AeQranncaHn oBnM yroBopoM, HenocpeAHo nprMerbyjy o.qpeA6e 3arcona o o6lrraqhoHr4M
o4HochMa n 3arona o jaannm Ha6aercaMa.

t{nax 12.

Cnopna nnrbrua roja eeenryanHo HacraHy y npnMeHn oBor yroBopa, yroBopHe
crpaHe{ he norcyuarn Aa peue cnopa3yMHo, a aKo cnopa3yM xraje uoryh cnop he ce
peuJurr4 npeA crBapHo HaAnexHhM cy4oM y Hoaou CaAy.

uhax 13.

8 (ocau) rcroBerHrx npnMepaKa
a flo6aaruav 2 (4ea) nphMepKa.

o4 rojnx Hapyvunaq

3A AOEABTbAqA
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